DuraVent

Commercial & Residential Venting Solutions

Leaders in-Venting Innovation™
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For more information,
please visit www.duravent.com

DuraVent, Inc.
877 Cotting Ct.
Vacaville, CA 95688

Hours of operation California:
Monday - Friday, 7am - 4pm Pacific
800-835-4429

Fax: 707-446-4740
customerservice@duravent.com

DuraVent, Inc.
10 Jupiter Ln.
Albany, NY 12205

Hours of operation New York:

Monday - Friday, 8:30am - 5pm Eastern

800-835-4429
Fax: 518-463-5271
customerservice@duravent.com

DuraVent strives to provide the best
product and service possible.

Customer Service
Technical Support & Engineering Support
DuraTech®

DuraTech® Large Diameter
DuraTech® Canada
DuraPlus®

DuraTech® Premium
DuraChimney® I

DvL®

DuraBlack®

PelletVent® Pro
DuraLiner®

Ventinox®

DuraFlex® Stainless Steel
DirectVent® Pro

CVS

Type B Gas Vent
DuraFlex® Aluminum
FasNSeal®

FasNSeal® Adapters
PolyPro®

Terms & Condition of Sale

Warranty

27
39
61
77
95
107
115
127
147
163
179
203
227
233
260
265
304
321
352
353
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Customer Service:

800-835-4429

Fax: 707-446-4740 (California)
Fax: 518-463-5271 (New York)

customerservice@duravent.com

Marketing Department:
800-835-4429

Fax: 707-446-1867

marketing@duravent.com

Focusing on the customer.

Doing business with DuraVent is made easy through it’s
Customer Service department. The company's professionally
trained staff is skilled with the knowledge needed to address
the details of an order and other services.

DuraVent’s customer service department is commited to
excellence. Backed with a computer system that provides
immediate answers on product availability, lead times, and
shipping schedules; we value your time by offering reliable
information.

At DuraVent getting product to the customer complete and
on-time is of utmost importance. We invest heavily in finished
product inventory so our distributors will be in a position to
provide their customers with superior product availability
and service.

Customer Service Department

« Order products.

« Confirmation of product orders via e-mail.
« Invoices via e-mail.

« Full EDI services are available.

« Provide full pallet information with confirmation. Full pallet orders

will reduce the risk of shipping damage and reduce your check-in time

and handling costs.
« Answer questions and provide information regarding product lines.
« Check stock and availability.

« Order product literature.

If you have any questions or problems, customer service is the first
place to contact for a solution.
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Special Gas Vient | FasNSeal W2

Rain Cap Use where pipe terminates above the roof line. When terminating
larger than 12" vent diameter use a Termination Cone.
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Termination Cone Use for vertical termination. Creates static back pressure to
adjust harmonics. Venturi effect increases velocity of flue
gases. Reduced opening provides for a smaller cross section to
B deter rain from entering the system. Available in custom size

r combinations.
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Stepped Increaser Use to increase vent diameter when space constraints are an
issue. Available in custom size combinations.
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*Available in 316L Stainless Steel. Add a "B" to the end of the ORDER # (EX: FSVL603B)* 800-835-4429 | DuraVent 299




