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How to register the warranty:

PLEASE COMPLETE AMERICAN STANDARD  WARRANTY REGISTRATION AND SAVE THIS 
WARRANTY INFORMATION.

IMPORTANT:    Registration of the SpaLet® must be completed for this warranty to become effective. 
  Your registration will make it easier to service your product.

INSTRUCTIONS:   Register your SpaLet at www.americanstandard.com. Please save your point of   
  purchase (sale receipt).

IF YOU HAVE ANY QUESTIONS, OR PARTS ARE DAMAGE OR MISSING, DO NOT CONTACT, OR  
RETURN, THIS PRODUCT TO THE STORE. CONTACT CUSTOMER SERVICE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention: Director of Customer Care

For residents of the United States, warranty 
information may also be obtained by calling 
the following toll free number: (800) 442-1902
www.americanstandard.com

GCW-1385(19010)

Enregistrer la garantie :

VEUILLEZ REMPLIR L’ENREGISTREMENT DE LA GARANTIE AMERICAN STANDARD ET CONSERVER LES 
RENSEIGNEMENTS SUR LA GARANTIE.

IMPORTANT :   Ce produit SpaLetMD doit être enregistré pour valider la garantie.
 L’enregistrement facilite la réparation du produit, le cas échéant.

INSTRUCTIONS :  Enregistrez votre produit SpaLet à l’adresse www.americanstandard.com. Veuillez conserver 
votre reçu d’achat (ou reçu de vente).

SI VOUS AVEZ DES QUESTIONS OU SI DES PIÈCES SONT ENDOMMAGÉES OU MANQUANTES, NE RE-
TOURNEZ LE PRODUIT AU MAGASIN ET NE CONTACTEZ PAS LE MAGASIN. COMMUNIQUEZ AVEC LE SER-
VICE À LA CLIENTÈLE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention : Directeur du service à la clientèle

Pour les résidents des États-Unis, il est aussi possible 
d’obtenir de l’information au sujet de la garantie par téléphone, 
au numéro sans frais suivant : 800-442-1902
www.americanstandard.com



II - EN

 TABLE OF CONTENTS

Be Sure to Follow the Important Safeguards

Important Safeguards ........................................................................................................... 1

Precautions for Preventing Failure

 Handling Precautions .......................................................................................................... 5

Please Read This First

Names of Parts .................................................................................................................... 6

Preparation and Checks Before Use

1. Open the Water shut-off Valve .................................................................................. 7

2. Insert the Power Plug Into the Outlet ....................................................................... 7

3. Operate the Spray .................................................................................................... 9

4. Adjust the Temperature ...........................................................................................10

Functions .............................................................................................................................11

Operation

General Operation

1. Automatic Spray of Mist on the Toilet Bowl When a Person Sits on the SpaLet® Seat ....13

2. Auto Deodorizing Function ......................................................................................13

3. Front and Back Cleansing  ......................................................................................15

4 Warm Air Dryer ........................................................................................................17

Useful Functions 

Power Save .................................................................................................................18

Comfort Features  .......................................................................................................19

52 - FR

GARANTIE LIMITÉE
Ce siège SpaLetMD est couvert par une garantie de trois ans sur toutes les pièces. Si une inspection permet de constater que ce 
produit de plomberie American Standard, y compris la porcelaine et les pièces mécaniques, a un défaut de matériel ou de main 
d’oeuvre, American Standard le réparera ou, à sa discrétion, échangera le produit contre un modèle identique ou similaire.

Cette garantie limitée est valide uniquement pour le premier acheteur non commercial du produit et son installation. 
Une réclamation aux termes de cette garantie doit être accompagnée de la preuve d’achat – conservez les reçus d’achat.

Pour valider cette garantie, l’acheteur doit enregistrer la garantie par Internet ou téléphone, conformément aux instructions 
d’enregistrement de la garantie.

Cette garantie ne s’applique pas aux établissements commerciaux. La garantie pour une utilisation commerciale du siège SpaLet 
est de deux ans.

Cette garantie ne s’applique pas à la conformité des codes du bâtiment locaux. Étant donné que les codes du bâtiment varient 
beaucoup d’une région à l’autre, il incombe à l’acheteur du produit de s’informer des codes du bâtiment auprès d’un entrepreneur 
ou plombier local.

Cette garantie est annulée si le produit : a été déplacé de son premier emplacement d’installation; a fait l’objet d’un mauvais 
entretien, d’un accident, de dommages, ou d’une utilisation abusive ou inadéquate; n’a pas été installé selon les instructions 
d’American Standard; ou s’il a été modifié par rapport au produit fourni par American Standard. La garantie est annulée si le produit 
fait défaut en raison d’une pièce usée comme la garniture, les fusibles et les piles. 

AVERTISSEMENT : Cette garantie NE COUVRE PAS les dommages causés par les produits nettoyants puissants. Ces produits 
peuvent endommager les composantes de l’appareil. Cela peut entraîner une fuite et endommager votre propriété. American 
Standard n’est pas responsable des dommages causés par l’utilisation de nettoyant installé dans la cuvette.

Le choix d’American Standard de réparer ou de remplacer le produit aux termes de cette garantie ne couvre pas la main-d’oeuvre 
ni les coûts de retrait et d’installation, y compris les coûts des matériaux à proximité comme les carreaux ou le marbre. American 
Standard n’est pas responsable des autres dommages accessoires et indirects associés à une défaillance du produit. (Certains 
États ou certaines provinces interdisent l’exclusion ou la limitation des garanties implicites. Par conséquent, cette exclusion ne 
s’applique peut-être pas à vous.)

Cette garantie vous donne des droits. Vous avez peut-être d’autres droits accordés par la loi, selon votre État ou province, et cette 
garantie n’affecte pas vos droits accordés par la loi.

Enregistrer la garantie

VEUILLEZ REMPLIR L’ENREGISTREMENT DE LA GARANTIE AMERICAN STANDARD ET CONSERVER LES RENSEIGNE-
MENTS SUR LA GARANTIE.

IMPORTANT : Ce produit SpaLet doit être enregistré pour valider la garantie.
 L’enregistrement facilite la réparation du produit, le cas échéant.

INSTRUCTIONS   Enregistrez votre produit SpaLet à l’adresse www.americanstandard.com. Veuillez conserver votre 
 reçu d’achat (ou reçu de vente).

SI VOUS AVEZ DES QUESTIONS OU SI DES PIÈCES SONT ENDOMMAGÉES OU MANQUANTES, NE RETOURNEZ PAS LE 
PRODUIT AU MAGASIN ET NE CONTACTEZ PAS LE MAGASIN. COMMUNIQUEZ AVEC LE SERVICE À LA CLIENTÈLE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention : Directeur du service à la clientèle

Pour les résidents des États-Unis, il vous est aussi possible 
d’obtenir de l’information au sujet de la garantie par téléphone, 
au numéro sans frais suivant : 800-442-1902
www.americanstandard.com
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  BE SURE TO FOLLOW THE IMPORTANT SAFEGUARDS

Failure to follow the IMPORTANT SAFEGUARDS may 
result in serious accidents in some circumstances.

Each of these items are extremely important for safety 
and should be strictly observed.

In the event that an accident occurs as a result of  
improper usage, American standard will assume no 
responsibility for damages.

This product is assumed to be used by persons, such as 
elderly persons, persons with limited mobility or illness 
and children.

This product usage includes direct contact with the skin.
To ensure proper usage of this product, please read the 
manual carefully before using it.

  IMPORTANT SAFEGUARDS
READ ALL INSTRUCTIONS BEFORE USING
When using the product - especially in the presence of 
children - you should always observe the following safety 
instructions.  

Cannot be held liable for damages that are the result of 
disregarding these instructions.
In order to illustrate varying degrees of severity, the  
following terms are used:

DANGER
Denotes an immediately hazardous  
situation, which may result in death or 
severe injury if not prevented.

WARNING
Denotes a potentially hazardous situation, 
which may result in death or severe injury  
if not prevented.

CAUTION
Denotes a potentially hazardous situation, 
that may result in mild to moderate injuries 
and/or damages to the product and/or other 
items and property if not prevented.

 
DANGER 
Risk of electric shock (risk of death!):

Improper connection of the power plug or socket 
can result in a risk of electric shock.

Do not install this product
in a wet or damp location,
such as inside a shower
room or steam room, as
this may lead to electric
shock or fire.

Do not pour water or cleaning agents into or onto 
the back housing where electronics are stored. It 
could cause electric shock or fires.

Do not use while bathing. 

Do not place or store product where it can fall or 
be pulled into a tub or sink.

Do not place in or drop into water or other liquid.

Do not reach for a product that has fallen into 
water. Unplug immediately.

 
WARNING 
Risk of burns, electric shock, fires and/
or personal injury:

The device must be disconnected from the 
power supply for any and all installation and 
maintenance work and for repairs.

This also applies in the event that you find  
damages on the power supply line or on the 
product itself.

Please ensure this by
  – �setting the fuses (Breakers) of the electrical 

installation into the off position or
  – �by completely removing the screw-in 

fuses of the electrical installation or
  – �by completely pulling the power plug 

(if any) out of the wall socket.

When doing so, do not pull on the cord, but pull 
on the power plug instead.

Do not connect or disconnect the power plug 
with wet hands, as this may cause electric 
shock.

Hold the power plug when connecting or 
disconnecting it. If you hold the cord, the plug 
or cord may be damaged, resulting in electric 
shock or fire.

Disconnect the power plug periodically and 
clean it with a dry cloth, as dust accumulated on 
the power plug may cause fire

This product should only be connected to 
AC120V. Do not connect additional power 
cords to the SpaLet® seat’s electrical outlet, as 
this may result in fire.

Completely insert the power plug into the 
electrical outlet, as failure to do so may cause 
electric shock or fire.

Do not use a loose outlet, as this may cause 
electric shock or fire.

Connect this product to a properly grounded 
outlet only. See Grounding Instructions.
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    BE SURE TO FOLLOW THE IMPORTANT SAFEGUARDS
GROUNDING INSTRUCTIONS:  
This product should be grounded in the event of 
an electrical short circuit, grounding reduces the 
risk of electric shock by providing an  
escape wire for the electric current. This  
product is equipped with a cord having a  
grounding wire with a grounding plug. The  
plug must be pugged into an outlet that is  
properly installed and grounded.

GROUNDED
OUTLET

GROUNDING

 DANGER 
Improper use of the grounding plug can 
result in a risk of electric shock.

If repair or replacement of the cord or plug is 
necessary, do not connect the grounding wire to 
either flat blade terminal. The wire with insula-
tion having an outer surface that is green with or 
without yellow stripes is the grounding wire.

This product is factory equipped with a specific 
electric cord and plug to permit connection to a 
proper electric circuit. Make sure that the prod-
uct is connected to an outlet having the same 
configuration as the plug. No adapter should 
be used with this product. Do not modify the 
plug provided-if it will not fit the outlet, have the 
proper outlet installed by a qualified electrician. 
If the product must be reconnected for use on a 
different type of electric circuit, the reconnection 
should be made by qualified service personnel.

Never use while sleeping or drowsy.

 WARNING 
Risk of burns, electric shock, fires and/or 
personal injury:

If the SpaLet® seat is used for a long period 
of time without setting the seat temperature to 
“OFF”, the user may suffer a low-temperature 
burn. These precautions should especially be 
observed when any of the following use the 
SpaLet seat.

  – Children
  – Elderly persons
  – Persons with an illness
  – Persons with sensitive skin
  – �Persons on medication that may cause  

drowsiness
  – �Persons who are under the influence 

of alcohol
  – Persons who are suffering from exhaustion

Check the temperature settings of the water and 
the dryer air before each use. Set the air dryer 
temperature to the lowest level if you intend to 
use this feature for a prolonged period of time. 
There is a risk of burns, if this feature is used for 
a prolonged period of time at high temperature 
settings. This applies particularly to the following 
people: children, the elderly, ill persons, persons 
with sensitive skin and those under the influence 
of alcohol and overly tired people.

Do not use outdoors and do not operate in a 
space where aerosol spray is used or  
concentrated oxygen is being administered.  
It may cause a malfunction or loss of glossiness.

Make sure that no items or foreign objects  
obstruct any openings (air outlets, hoses, etc.). 
Remove any obstructions immediately to  
prevent possible hazards and damages.

Observe the following instructions if you are using 
batteries.
  – �Make sure to use the right poles (+ /-) 

when inserting the batteries.
  – �Remove the batteries from the remote  

control if you won’t use the SpaLet seat for an 
extended period of time.

  – �Do not leave expired batteries inside the remote 
control, as they can corrode which could cause 
damages to your health or the remote control.

  – �Batteries do not belong in the household waste! 
Discard batteries in compliance with your local 
regulations. Battery leakage may cause fire.

  – �Keep batteries away from children.  
Batteries are not toys. Contact a physician 
immediately in the event of a battery being 
swallowed accidentally.

  – �If your skin comes into contact with the  
liquid inside a battery, rinse immediately with 
copious amounts of water.

  – �If spilled battery fluid comes into contact with 
the eyes, immediately rinse with clean water 
without rubbing. The liquid can cause 
blindness. Talk to a doctor.
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  BE SURE TO FOLLOW THE IMPORTANT SAFEGUARDS
Be mindful of the following when handling  
batteries:
– �Do not store batteries carelessly together with 

other metal objects (necklaces, hair pins etc.).
– �Please do not mix new and old batteries, but 

remove both batteries at the same time as they 
will discharge otherwise. Only use batteries of 
the same type.

– �Do not recharge batteries, short them, open or 
damage them by force and do not bring them 
into contact with fire, water or high tempera-
tures. They could otherwise explode or leak 
and thereby cause damages.

Do not try to open or repair the SpaLet® seat on 
your own. Do not make modifications or install 
additional items. The SpaLet seat contains ener-
gized power lines. Upon being opened, there is a 
risk to your life! Repairs must only be performed 
with original replacement parts and accessories 
by certified electrician. Improper installation and 
maintenance work or repairs can create substan-
tial hazards to the user.

Do not use near electronics and medical equip-
ment with a weak signal. There is a danger that 
electrical malfunction may cause an accident.

Use this product only for its intended use as de-
scribed in the manual. Do not use attachments 
not recommended by the manufacturer.

If water leaks from the SpaLet seat or the water 
supply line, disconnect the SpaLet seat from the 
power supply and close the water cutout valve.
There is a risk of electric shock, fire and flooding.

If there is any indication of damages to the 
SpaLet seat, disconnect immediately from the 
power supply and contact the customer service.

This product should only be connected to a 
potable water supply line. Failure to do so will 
cause problems in the operation.

Keep the power supply cord away from heated 
surfaces. (e.g. surface radiators)

If there is a possibility of water freezing in the 
SpaLet seat, be sure to employ the "Preparing 
the SpaLet seat unit if not using for a long time 
procedure. Damage due to freezing may cause 
fire or flooding.

 
CAUTION 
Risk of minor injuries and property 
damage:

For care of the plastic parts,  
use a mild detergent. There  
is a danger of electric shock,  
fire and/or injury due to  
damage to the plastic parts.

Do not use chlorine-based  
detergent, acidic detergent, or  
disinfectant for cleaning the  
ceramic parts. It may cause  
malfunction and damage due to  
the vaporized gas.

Make sure that the clamp ring is 
placed firmly onto the water  
supply hose. There is a risk of 
water spilling if the hose slips  
from the untightened clip.

Do not supply with water other than potable 
water. It may cause electric shock, fire and skin 
inflammation due corrosion of electronic parts 
inside the seat unit.

Do not stand on the lid or lean on 
the SpaLet seat. There is a risk of 
injury and damages to the device.

Keep flame sources away from the product. 
There is a risk of fire damage.

If you identify damage on the SpaLet seat, do 
not touch or plug in the SpaLet seat, do not 
touch these areas as there is a risk of personal 
injury.  
Contact Customer Service.
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    BE SURE TO FOLLOW THE IMPORTANT SAFEGUARDS
Do not supply the SpaLet® seat with a hot water, 
or do not expose the SpaLet seat to any impact. 
There is a risk of injury from damaged parts. 
There is a danger of damage or water leakage

Regularly inspect the device for visible damages. 
Damages on the device can pose a risk to your 
safety. Never switch on a damaged device.

If you will not be using this product for a long 
time, close the water shut-off valve and drain the 
water from the SpaLet seat, and then, turn off 
the power at the power breaker or disconnect the 
power plug from the outlet. There is a danger of 
fire or flooding due to freeze damage. There is a 
danger of skin inflammation due to dirty water.

When the device is used by children, the elderly 
or persons with mobility impairments you must 
ensure that they won’t fall off. There is a risk of 
injury and damages to the device.

The on-site electrical installation and connecting 
the device to the power mains must only be 
performed by authorized and qualified  
electricians, who are well versed in the locally 
applicable regulations and supplemental 
requirements and know the requirements of the 
local utility providers extensively.
Improper installation and maintenance work or 
repairs can create substantial hazards to the 
user, for which we cannot be held liable.

Do not apply impact to the 
clip ring or pull it when  
cleaning the SpaLet seat, as 
the clip ring may break and 
the water supply hose may 
come off, resulting in flood-
ing.

Turn off the power at the power breaker or  
disconnect the power plug from the outlet when 
cleaning. Failure to do so may cause electric 
shock. (Ensure the power is turned on when 
using the nozzle cleaning function.)

This product is not intended to be used by 
young children, persons with physical and/or 
mental disabilities, or persons lacking experi-
ences and knowledge without the supervisions 
and instructions of the person responsible for 
the safety and understands  
possible hazards.

Children shall not play with the product.

Do not bend or crush the water supply hose,  
as this may result in water leakage  
and flooding.

Note the following when using the strainer. If 
foreign materials are attached to the O-ring, it 
may cause flooding due to water leakage.

  – �Close the water shut-off valve when  
removing the strainer.

  – �When installing the strainer, tighten it 
fully so there is no gap.

  – �Check that the O-ring is free from 
foreign materials when attaching it.

SAVE THESE INSTRUCTIONS
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 PRECAUTIONS FOR PREVENTING FAILURE

  HANDLING PRECAUTIONS

Do not expose the SpaLet® seat to direct 
sunlight. It can cause discoloration of the 
plastic parts. Direct sunlight can further-
more lead to the remote control and the 
sensor not working properly.

Do not open and close the SpaLet  
seat or lid roughly. It may cause  
malfunction of auto open/close,  
cracking or electrical leakage.

Do not pour water or cleaning  
agents onto the remote control.
It could cause it to malfunction.

Never block the air openings of the  
product. It may cause malfunction.

Do not use electrical heaters in the  
vicinity of the SpaLet seat. It  
could cause discoloration of the plastic 
parts or fire.

Do not operate the remote control with wet hands. It 
could cause it to malfunction.
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Names of Parts

Overview	 	

Strainer

Seat Unit Indicator Section

< Left side of the seat unit >

Deodorizing Filter
< Right side of seat unit >

** (+ Page 39)

Deodorizing filter 
mounting opening

Deodorizing filter

< Bottom side of the seat unit >

Deodorizer air inlet

Toilet tank

Water supply pipe or tank 
water supply hose

Seat unit water supply hose

Water shut-off valve

Power plug

Junction fitting

Large nozzle shutter

Toilet bowl

Nozzle (Front cleansing)

Nozzle (Back cleansing)

SpaLet® seat

Caution label

Seat sensor switch  
(built into the seat unit)

Seat lid

Product model nameplate
Seat unit indicator section  
(See the enlarged view below.)

Power indicator

Power save indicator

Strainer
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Open the Water Shut-off Valve.
*	If the water shut-off valve is closed, turn it counterclockwise 

to open. 
If the valve is already open, its position has been adjusted. 
Be sure to set the valve to the original position if you turn it.

STEP

1

Insert the Power Plug 
Into the Outlet. 
*	Confirm that the power LED on the seat unit is lit.

 STEP

2

Names of Parts/Preparation and Checks Before Use

Vacuum Breaker
Vacuum breaker

** The vacuum breaker is built into the seat unit.  
The vacuum breaker requires periodic inspection.

Mounting Plate and Lock Lever
Mounting plate

Seat unit

Lock leverToilet bowl

** The mounting plate is used to remove 
the seat unit from the toilet bowl for cleaning 
and maintenance. (+ Page 32)

Turn counterclockwise

Water shut-off valve

[CAUTION]
•	When disconnecting and reconnecting the power plug, 

wait for approximately 10 seconds before reconnecting.

l Seat unit indicator section 
Power indicator

Connect the grounding wire 
securely to the grounding 
terminal of the power outlet.
*	Failure to observe this warning 

can result in electric shocks.
Grounding

●● This product should 
be connected only to a 
120-VAC power source.
●● Do not use a multi-outlet 
socket.

*	Failure to observe this warning 
may cause a fire.

Prohibited

WARNING

Power plug

●● Then check that the power LED 
lights.
*	The power LED on the indicator lights (green). 

If the power LED does not light, the main power may have 
been turned off. If "OFF" is displayed on the LCD, press 
Power button on the remote control.

WARNING
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Names of Parts/Preparation and Checks Before Use Preparation and Checks Before Use

(Reference)
•	All indicator LEDs will be lit for several seconds when the [Power] button on the remote control unit is turned 

ON.
•	The OFF indicator LED will be lit for several seconds when the [Power] button on the remote control unit is 

turned OFF.
•	The indicator LED will be off in several seconds after the button is operated.

Remote Control	 	

Bidet

Dryer

Mild

Water Temp. Power

Cleansing

Deodorizer

Massage

Seat Temp. Power Save

Stop

Nozzle Cleaning

Transmitter TransmitterNozzle Position

Spray Strength
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Seat sensor switch
(Built into the seat unit)

Operate the Spray

n1	 Roll up your sleeve and set 
your arm on the SpaLet® seat.
*	The SpaLet seat	 is equipped with a seat sensor 

that detects the presence of someone sitting on 
the SpaLet seat.  
The Spray and dryer will not function if the sensor 
is not triggered.

*	Allow the spray to operate for approximately 30 
seconds to bleed air in the water line during initial 
use.

n2	 Press the [Cleansing] button.
*	At this time, water will discharge from around the 

nozzle as a preliminary operation.

n3	 Place a hand above the noz-
zle tip to block the sprayed 
water.

n4	 Press the [Stop] button to 
stop the SpaLet.

Preparation and Checks Before Use

STEP

3
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Preparation and Checks Before Use

●	 Change the temperature
*	Press the corresponding switch to change the dif-

ferent temperatures.

Adjust the Temperature

(Reference)
•	 The SpaLet seat does not warm immediately. The 

seat heater should be turned on 10 to 15 minutes 
before use to ensure the desired temperature is 
reached for comfortable use.

•	 This SpaLet seat is equipped with a seat heater 
auto off function that automatically turns off the seat 
heater when the SpaLet seat is in use to prevent low-
temperature burns. (+ Page 19)

•	 The maximum seat temperature is 96.8°F for energy-
saving purposes. The seat may feel cool depending 
on the usage environment.

Be sure to set the seat temperature 
to the "OFF" setting when the SpaL-
et® seat will be used by the following 
types of users.

•	 Children
•	 Elderly persons
•	 Persons with illness
•	 Persons with limited mobility
•	 Persons with sensitive skin
•	 Persons who are taking medication that 

causes drowsiness
•	 Persons who are under the influence 

of alcohol
•	 Persons who are suffering from exhaustion

*	Using the SpaLet seat for an extended 
period of time without turning off the seat 
heater may result in low-temperature 
burns.

OBSERVE

WARNING

Seat Temp.
*	There are 6 levels of seat temperature available including "Off", 

"Low (approximately 82.4°F)", "High (approximately (96.8°F)", 
and the other levels between low and high. Select your tem-
perature preference in accordance with the season.

Water Temp.
*	There are 6 levels of water temperature available including 

"Off", "Low (approximately 89.6°F)", "High (approximately  
104°F)", and the other levels between low and high. Select 
your temperature preference in accordance with the season.

Dryer Temp.
*	There are 3 levels of drying temperature available including 

"Low", "Medium", and "High". (+ Page 17)

STEP

4

 About Indicators
All indicator LEDs will be off if the button is left 
unoperated for several seconds. If the indicator LEDs 
are off while making settings, press the button again.
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Functions
The product model number is indicated on the product model nameplate attached on the inner side of the seat lid (+Page 6). 
Check the functions provided on your product.

Cleansing Functions
Bowl spray +13 Sprays mist on the bowl surface to minimize stains.

Nozzle shutter +39 Store the nozzles when not in use. Removable for easy cleaning.

Nozzle cleaning mode +35 Ejects the nozzles for easy cleaning.

Nozzle cleaning +34 Cleans the nozzles when the switch is operated.

Detachable nozzle tips +37 Nozzle tips can be replaced for added sanitation.

Easy-to-clean seat - There is no gap at the joints on the SpaLet® seat and the back side is made 
of stain-resistant material for easy cleaning.

Body slide attachment +32 The seat unit can be easily detached for easy cleaning of the areas 
facing the toilet bowl.

Front cleansing nozzle - The front cleansing nozzle is designed for comfortable use by women.

Self cleaning nozzle +16 Washes the nozzle before and after use.

One-touch seat lid removal +30 The seat lid can be easily removed for cleaning.

Cleansing Functions
Back Cleansing +15-16 Provides warm  spray for back cleansing.

Wide Back Cleansing +15-16 Moves the nozzle back and forth for a wide-area cleansing.

Oscillating spray +15-16 Moves the nozzle back and forth rapidly to provide a pulsating effect.

Back massage cleansing +16 Alternates the water pressure between two levels to provide a pulsating 
effect.

Front Cleansing +15-16 Provides a low-pressure stream of water for gentle cleansing.

Wide Front Cleansing +15-16 Moves the nozzle back and forth to provide a gentle spray over a wide area.

Nozzle position adjustment +16 Allows the user to move the nozzle to provide a stream of water to a desired 
position.

Power Save Function
Advanced power save +18 Saves energy by automatically lowering the SpaLet seat temperature 

when not in use.

One-touch power save +18 When the switch is operated, the heater turns off for a certain period 
of time to conserve energy.

Power switch - Manually operating this switch conserves energy.
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Functions

Comfort Functions
Warm air dryer +17 Provides warm air for quick drying.

Air shield deodorizer +14 Produces an air current to deodorize the inside of the toilet bowl 
thoroughly and powerfully.

Deodorizer-turbo +14 Provides a powerful deodorizing effect when the switch is operated.

Heated seat +10 Keeps the SpaLet® seat warm even on a cold day.

Slow-close seat - Convenient Slow-Close features prevents seat from slamming.

Seat heater auto-off +19 Turns off the SpaLet seat heater when a person sits on the seat. This 
prevents low-temperature burns.

Seat sensor +21 Prevents the product from operating unless a person is sitting on the 
SpaLet seat.

Remote control - The remote control is easy to see and allows operation in a 
comfortable posture.
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Automatic Spray of Mist on the Toilet Bowl When 
a Person Sits on the SpaLet® Seat [Bowl Spray]
*	This function is set to ON at the factory.

STEP

1

This function sprays mist onto the inside of the toilet bowl to minimize the adhesion of waste on the bowl surface.
*	Mist is sprayed for approximately 6 seconds after a person sits on the SpaLet seat.
*	If the user stands up and sits on the seat again, mist will not be sprayed for approximately 80 seconds.
*	The mist spray area varies depending on the type and shape of the toilet bowl.

Auto Deodorizing Function [Air Shield Deodorizer]

(Reference)
•	 The automatic deodorizing function can be turned 

off. (+ Page 19)

n1	 The deodorizing process starts when a user sits down 
on the SpaLet seat.
The deodorizer fan activates to clear odor from inside the toilet bowl.

n2	The deodorizing process stops once a user stands up.
The deodorizer fan stops automatically 1 minute after standing up.

STEP

2

General Operation

■Disabling the bowl spray function
Press and hold the [Nozzle Cleaning] and [Seat 
Temp.] buttons simultaneously for at least 2 
seconds.
*	When the function is set to OFF, a long beep sound is produced.
*	To set the function to ON again, press and hold the [Nozzle 

Cleaning] and [Seat Temp.] buttons simultaneously for at least 2 
seconds.  
(When the function is enabled, a beep sound is produced.)

[Nozzle Cleaning] + [Seat Temp.]
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Pressing the [Deodorizer] button on the remote control provides a more powerful deodorizing effect than the automatic 
deodorizing function.

Setting the automatic deodorizing function to always operate in the Turbo mode

Press and hold the [Stop] and [Deodorizer] buttons simultaneously for 
at least 2 seconds.
*	When the setting is made, a beep sound is produced.
*	When the deodorizing function turns on, it always operates in the Turbo mode.
*	To return the setting to OFF, press and hold the [Stop] and [Deodorizer] buttons simultaneously for at least 

2 seconds.  
(When the setting is set to OFF, a long beep sound is produced.)

n1 Press the [Deodorizer] button 
while the automatic deodorizing 
function is in operation.
*	When the function turns ON, a beep sound is 

produced

*	The deodorizing fan operates in the Turbo mode and 
removes odor from the inside of the toilet bowl with 
higher performance.

n2 To turn off the Deodorizer-turbo, 
press the [Deodorizer] button 
again.
*	When the function is turned off, a long beep 

sound is produced.

*	The deodorizing function changes from the Turbo 
mode to the normal automatic deodorizing function.

General Operation

[Stop] + [Deodorizer]

[Deodorizer]
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Front and Back Cleansing

Back Cleansing - Mild  Oscillating Spray  Super Oscillating Spray

Front Cleansing  Wide Cleansing  Oscillating Spray - Super

n1	 Press the [Cleansing] button,  
[Mild] , or [Bidet] button.
Back Cleansing functions wash any waste still remaining after a bowel movement.
Back Cleansing	 : Sprays water to wash
Back Cleansing - mild	 : Sprays water with less pressure for a more gentle wash
Front Cleansing functions wash any waste remaining during menstrual cycles or other circumstances.
Keep cleansing times between 10 to 20 seconds.

n2	 Press the [+] or [-] sides of 
the Spray Strength button to 
adjust the spray strength.
*	There are 6 levels of spray strength available. 

Start with a low setting and then gradually in-
crease the strength until the desired pressure is 
reached.

*	To increase pressure: Press the [+] side of the button.  
To decrease pressure: Press the [-] side of the button.

n3	 Press the [Stop] button to 
stop operation.
*	This SpaLet® seat is equipped with an auto-stop 

function so that back cleansing and back cleansing 
- mild operation stops automatically after 2 minutes. 
Note that operation can be extended by an additional 
2 minutes when other operations are performed while 
cleansing operations are ongoing, such as the mas-
sage and oscillating spray functions, for a total of 6 
minutes maximum of cleansing before automatically 
stopping.

The nozzle spray will 
discharge from the nozzle 
tip to wash your back 
area.

The nozzle will move 
back and forth to clean 
over a wider range.

The nozzle will move back and forth 
rapidly to wash more thoroughly.

Back Cleansing/Back Cleansing - mild
(Press once)

Wide Cleansing
(Press twice)

*	 Press 4 times to cycle back to Back 
Cleansing/Back Cleansing - mild.

Super oscillating Back Cleansing
(Press three times)

The nozzle spray will discharge 
from the nozzle tip to wash the 
delicate areas of women.

The nozzle will move 
back and forth to clean 
over a wider range.

The nozzle will move back and forth 
to clean over an even wider range.

Front Cleansing
(Press once)

Wide Cleansing
(Press twice)

*	 Press 4 times to cycle back 
to Front Cleansing.

Oscillating spray - super
(Press three times)

STEP

3

General Operation
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General Operation

n1	 Press the [Massage] button  
during back cleansing or  
back cleansing - mild operation.

n2	 Press the [Massage] button 
again to stop the massage op-
eration.

●	 Press the  " " or " " sides of the 
Nozzle Position button.

*	There are 5 nozzle positions available.
*	These positions include the default position, two front posi-

tions, and two back positions.
*	The position resets to the default position when standing up 

from the SpaLet® seat.
*	To move the nozzle position forward: " " 

To move the nozzle position backward: " "

[CAUTION]
•	 The nozzle spray may weaken during winter or other 

times when the water temperature is significantly 
low.

•	 Sit further back on the SpaLet seat.  
Less water will splash if you sit further back on the seat.

•	 Back cleansing and back cleansing - mild operation 
will stop if the SpaLet seat is flushed during this oper-
ation. 

•	 Do not wash or rinse for extended periods of time. 
Do not wash internal parts of the body.
*	Doing so may rinse away normally present bacte-

ria and cause an internal imbalance.
•	 Follow your doctor's instructions on use if you are 

receiving treatment or medical care for areas af-
fected by use of this product.

 Self-cleaning nozzle
This SpaLet seat is equipped with a self-cleaning 
nozzle function that automatically washes the nozzle 
before and after cleansing.

 Water discharges from a point near the nozzle tip
When sitting on the SpaLet seat or pressing any cleans-
ing button, water discharges from a point near the 
nozzle tip in preparation to spray warm water. It may 
take some time for the water to warm in cold regions or 
during winter.
Water discharges from a point near the nozzle tip im-
mediately after a user sits down on the SpaLet seat 
as well as before and after cleansing. This is required 
for the function and is not indicative of a failure.  
(+ Page 22)

Default position

Massage Cleansing
Water pressure varies between a stronger and weaker pressure during back cleansing or back cleansing - mild 
operation to provide a pulsating effect during the wash.

*	The massage function does not operate during front cleansing operation.
*	The pulsating effect will be felt differently by each person.

The nozzle position can be adjusted back and forth during front cleansing, back cleansing and back cleansing 
- mild operation

Nozzle Position
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Warm Air Dryer

Warm Air Drying
Warm air is blown to dry the area washed by the nozzle spray.
*	The front cleansing nozzle extends and pushes the nozzle shutter down 

during the warm air drying operation.

Be sure to set the drying tempera-
ture to the "Low" setting when 
the SpaLet® seat will be used by 
the following types of users.

•	 Children
•	 Elderly persons
•	 Persons with illness
•	 Persons with limited mobility
•	 Persons with sensitive skin
•	 Persons who are taking medication that 

causes drowsiness
•	 Persons who are under the influ-

ence of alcohol
•	 Persons who are suffering from 

exhaustion
*	Using the dryer for an extended period of 

time at some other setting may result in 
burns.

OBSERVE

WARNING
(Reference)
•	 After cleansing, you can dry faster by wiping gen-

tly with toilet paper to remove water drops before 
pressing the [Dryer] button.

 Warm air drying
This SpaLet seat is equipped with an auto-stop function 
so that operation stops automatically after 4 minutes.

●	 Press the [Dryer] button.
*	There are three levels of air temperature available.
*	The deodorizer function stops temporarily during 

the drying operation.

●	 Press the [Stop] button  
to stop operation.

STEP

4

Changing Air Temperature

	 Press the [Dryer] button again while drying.
*	Every time the button is pressed, the air temperature and indicator LED will make a level change from 

Medium to High, High to Low, and back to Medium again.
*	The indicator LED will be off in several seconds.
*	When the dryer is stopped, the setting will return to the initial setting.

General Operation

Dryer

Medium

Dryer

High

Dryer

Low
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Power Save

The power save function includes the one-touch power save (8 hours) option and the advanced power save (always on) 
option. Using one-touch power save together with advanced power save is even more effective at reducing energy con-
sumption. This function is turned off by default.

One-touch Power Save (8 Hours)
Press this switch when the SpaLet® seat will not be used for an extended period of time, such as at night, to turn off the 
SpaLet seat heater for 8 hours and reduce power consumption. The previous settings will be restored after 8 hours elapse.

*	 The one-touch power save option 
can be activated twice per day.

*	 Once 8 hours elapse, the previ-
ous settings are automatically 
restored, and the Power Save 
indicator begins to flash.

(Reference)
●● The one-touch power save setting would be back to default setting after power outage or when the power plug has been discon-

nected from the outlet.

(Reference)
●● When the power save function is activated, the water temperature is lowered, which may feel cool to the touch. In 
this case, cancel the power save function.

●● Leaving the seat lid closed is still an effective way to conserve power when the power save function is turned off.

Standby8 hours

Power save indicator Off OnOn Flashes

SEAT TEM
P.

Set Restoration
8:00 10:00 10:0012:00 14:00 16:00 18:00 20:00

OFF

Temperature
Setting

Power Save
Temperature

*	 When used in combination with 
the one-touch power save option, 
the Power Save indicator on the 
LCD turns on while the one-touch 
power save option is in effect for 8 
hours. The Power Save indicator 
flashes twice during the 16 hours 
of one-touch power save standby.

● Seat unit indicator section

(flashes twice)

●	 Press the [Power Save] button.
*	 Each pressing of the [Power Save] button toggles 

between the power-saving modes.
*	 The Power Save indicator in the LCD turns on when 

the function is enabled.

● Seat unit indicator section

Power save 
indicator

Power save 
indicator

Advanced Power Save (Always On)
This function lowers the water temperature when the SpaLet seat is not in use to reduce power consumption.
*	 Power is saved at all times while the SpaLet seat is not in use.

Flashes twiceOff

SetSEAT TEM
P. OFF

Temperature
Setting

Power Save
Temperature

Power save indicator

In use

Restoration Power Save

●	 Press and hold both the [Nozzle 
Cleaning] and [Power Save] 
buttons for at least 2 seconds.
*	 The power saving mode is changed each time the 

[Power Save] and [Nozzle Cleaning] buttons are 
both pressed and held for at least 2 seconds.

*	 The Power Save indicator in the LCD flashes when 
the function is enabled. [Nozzle Cleaning] + [Power Save]

[Power Save]
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Comfort Features

You can change various settings.
Press and hold the indicated operation buttons for at least 2 seconds to change settings.	

Favorite Settings

Function Control Method

Deodorizer You can turn the deodorizer on and off.
[Water Temp.]

+
[Nozzle Cleaning]

Seat heater auto 
off

The heater can be automatically turned off when a user sits 
down on the SpaLet® seat to help prevent low-temperature 
burns.
*	 Continuing to use the SpaLet seat while this function is 

enabled may result in the SpaLet seat feeling lukewarm 
or cool.

*	 Once the user stands up, the seat will again be warmed 
to the configured temperature.

[Seat Temp.]
+

[Power Save]

Operation tone The remote control operation sound that is triggered when 
operating the remote control can be turned off. [Deodorizer] + [Seat Temp.]
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Comfort Features

If the settings of this product have been changed using the operation as described in "Useful Functions", all settings can 
always be reset to the default settings whenever desired.

Press and hold both the [Nozzle Position ] and [Power Save] 
buttons for at least 2 seconds.

Restoring the Default Settings

■Default settings
The following table lists the default settings.

Function Default Setting
Deodorizer Automatic deodorizing ON

Power Save
One-touch power save OFF

Advanced power save OFF

Water temp. Low

Seat temp. Low

Seat heater auto off OFF

Drying Startup air temperature Medium
Remote control operation sound ON
Intermittent nozzle drain OFF

Settings changes are stored and therefore not lost when the power plug is disconnected from the outlet or the power 
switch is turned off.
Note that the one-touch power save settings are reset when the power plug is disconnected from the outlet.  
(+ Page 18)

Storing Settings Changes

[Nozzle Position ] + [Power Save]
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Other References

Nozzle Spray in Winter.
The nozzle spray may weaken or take longer than 
usual to discharge during winter or other times when 
the water temperature is significantly low.

The SpaLet® Seat Temperature 
is Adjusted to Set Levels.
The temperature of the SpaLet seat is maintained at 
constant temperatures in accordance with the tem-
perature set with the switch.

Seat temp.

Off (room temperature) and Low (approx. 82.4ºF) to 
High (approx. 96.8ºF)

The Seat Sensor Prevents In-
correct Operation.
This SpaLet seat 
is equipped with a 
seat sensor to pre-
vent the spray from 
spraying if switches 
are pressed when 
no one is sitting on 
the SpaLet seat.

Seat sensor switch
(Built into the 

seat unit)

*	The back cleansing, back cleansing - mild, front 
cleansing, and dryer functions do not operate if no 
one is sitting on the SpaLet seat.

*	The seat sensor may not function correctly if covers 
are installed to the SpaLet seat or seat lid.

*	Back cleansing or similar functions may not operate 
during a brownout while using the SpaLet seat. In 
such cases, stand up from the SpaLet seat and wait 
1 to 2 seconds before sitting back down.

Since the SpaLet seat is designed to move in the 
vertical direction, there is a space between the 
SpaLet seat cushion parts on the bottom side and the 
top of the toilet bowl.

Seat sensor 
switch is installed.

SpaLet seat lowers 
by approximately 
5 mm when a 
person sits on it.

Bleed Air from the Water Pipes 
Before Initial Use.
Make sure to bleed air from the water pipes before 
using the SpaLet seat for the first time or after the wa-
ter had been drained to prevent freezing.
When siting on the SpaLet seat, water discharges 
from a point near the nozzle tip for approx. 30 sec-
onds.

The SpaLet Seat is Equipped 
with a Low Battery Indicator.
The battery LED on the remote 
control flashes when the batter-
ies are low. Replace with new 
batteries as soon as possible. 
(+ Page 41)
*	Pressing a remote control switch while the battery 

LED is flashing sometimes causes signals not to 
reach the toilet body, which results in no operation.

The SpaLet Seat and Seat Lid 
Close Slowly.
To reduce potential impact when the SpaLet seat and Seat 
lid close unexpectedly, the SpaLet seat is 
equipped with a slow close seat mecha-
nism to close the SpaLet seat and lid 
slowly.
This slow close seat mechanism does 
not function when the power is turned off.
*	Note that closing the SpaLet seat and lid forcefully 

may cause damage.

Release Air from the Water 
Pipe before Using the Product 
for the First Time.
Release air from the water pipe when using the product 
for the first time after installation or when water has been 
drained for freeze prevention.
When a person sits on the SpaLet seat, water will flow 
out from the nozzle area for approximately 30 seconds.
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Side of SpaLet Seat is Cold.
The heating function of 
the SpaLet seat primarily 
functions to heat the top 
surface, so the side may 
feel cold to the touch. Side is Cold

If You Have These Problems

Warm Air has an Odor When the 
SpaLet seat is Used Initially.
Warm air may have a slight odor when the SpaLet
Seat is new. This is not indicative of a malfunction.
This odor will disappear as the SpaLet Seat is used.

Water Discharges from a Point 
Near the Nozzle Tip
Water discharges from a 
point near the nozzle tip 
immediately after a user 
sits down on the SpaLet®  
seat as well as before and 
after cleansing. This is re-
quired for the function and 
is not indicative of a failure.

Energy Conservation.
●● Close the seat lid after use.
●● Install a SpaLet seat cover.
●● Do not set the temperature of the SpaLet seat or 
warm water too high.

●● Frequently adjust the temperature settings in ac-
cordance with the season.

●● Use the power save functions whenever possible if 
available.

●● Always turn off the power if you will be gone for 
extended periods of time.

*	Keep SpaLet seat covers clean.
*	If there is any possibility of water freezing, do not 

disconnect the power plug from the outlet as the 
power must remain turned on. Refer to "If the Water 
in the Tank is Frozen" for more information.  
(+ Page 23)

Odors During Nozzle Drain.
If there is insufficient ventilation when using a large 
kitchen range hood, for example, odor may temporar-
ily occur when nozzle drain the SpaLet seat. Make 
sure to provide adequate ventilation.

Formations of Condensation.
Due to differences in humidity or temperature of the 
room and toilet bowl, toilet surface, or water shut-off 
valve, water droplets (condensation) may form on the 
surface of these parts. Ensure adequate ventilation 
to prevent condensation. Use a dry cloth to wipe any 
droplets that have formed.
*	Condensation may stain or damage the floor.
*	This SpaLet seat is designed to be resistant to 

condensation. However, condensation can form de-
pending on the room temperature and other condi-
tions.

Urinating.
●● When urinating while standing in front of the SpaL-
et seat, urine may splash outside the bowl and soil 
the floor or wall. Splashing of urine can be reduced 
if the user sits on the SpaLet seat during use.

●● When urinating while sitting on the seat, urine may 
splash back depending on the sitting position or the 
direction of urination. Adjust your sitting position or 
use toilet paper to reduce splashed urine.

Suitable Cleansers
Use a neutral cleanser suitable for plastics to clean 
plastic parts such as the SpaLet seat and lid.
Do not use chlorinated cleansers, acidic cleansers, or 
disinfectants to clean the toilet bowl or other areas of 
ceramic material.

Radio or Television Interference.
Interference may occur if a 
television or radio is locat-
ed near the SpaLet seat. 
In such cases, move the 
radio or television as far 
away from the SpaLet seat 
as necessary to remove 
the interference.
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If the Water in the Tank is Frozen

The water in the SpaLet® seat may freeze and cause damage during winter or other times when the water temperature 
is significantly low.
Perform the following procedure to prevent freezing and related damage.
Do not disconnect the power plug from the outlet. Leave the power turned on. Turn off any active power save 
function.

n1	 Set the [Seat Temp.] to “High” and close the seat lid  
(+ Page 10).

n2	Turn off any active power save function (+ Page 18).

n3	Heat the bathroom.

n1	 Set the [Seat Temp.] to “High” and close the seat lid 
(+ Page 10).
n2	Turn off any active power save function (+ Page 18).

n3	Press and hold both the [Massage] and [Nozzle  
Position ] buttons for at least 2 seconds.
*	Each pressing of these buttons will turn the function on and off.
*	Flush the SpaLet seat every 6 minutes to prevent freezing.

If the bathroom can be heated: 	 Refer to the "General Freezing Prevention Procedure" section.
If the bathroom cannot be heated: 	 Refer to the "Intermittent Nozzle Drain to Prevent Freezing" section or  
	 "Draining the Water to Prevent Freezing" section.

Make sure to follow one of the freezing prevention procedures whenever there is a 
possibility of freezing.
*	Damage from freezing may cause fire or flooding.

OBSERVE

CAUTION

General Freezing Prevention Procedure

Intermittent Nozzle Drain to Prevent Freezing

[Seat Temp.]

[Massage] + [Nozzle Position ]

Canceling Intermittent Nozzle Drain

	 Press the [Massage] and [Nozzle Position ] buttons at the 
same time for 2 seconds or longer.

*	A beep will be heard on completion of the setting.
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Draining the Water to Prevent Freezing

n1	 Set the [Seat Temp.] to “High” and close 
the seat lid (+ Page 10).

n2	Turn off any active power save function 
(+ Page 18).
n3	Manipulate the water drain plug in your 

building to drain water from the pipes.
*	Do not close the water shut-off valve when manipu-

lating the water drain plug.
*	Refer to the drain plug User Manual for more infor-

mation on the exact procedure.

n4	Move the flush lever to drain water from 
the toilet tank.

n5	Drain water from the toilet body
*	Refer to steps n3, and n4, of the “Draining Water” 

procedure on page 40 to drain the water from the 
toilet bowl.

[CAUTION]
●● When removing the strainer, be careful not to 
damage the water supply hose.

�	 Press and hold the [Nozzle Cleaning] and [Massage] 
simultaneously for at least 2 seconds.
*	The water remaining in the seat unit drains out for 

approximately 15 seconds.
�	 Raise the water supply hose attached to the seat 

unit to drain water completely from the hose.

Seat unit water 
supply hose

n6	After the water is drained, hold the water 
supply socket with your hand, and tighten 
the strainer firmly using the tool.

Tighten until the end surface 
of the strainer is flush with 
the socket end surface.

Turn clockwise

■■ If water has frozen and the spray does not operate
If the water supply hose or water supply connec-
tions have frozen and the spray does not operate, 
use a cloth immersed in warm water to warm the 
water supply hose or water supply connections to 
slowly thaw them, or warm the bathroom and allow 
them to thaw naturally.

[CAUTION]
●● Do not pour hot water or blow hot air over the water 
supply hose.

*	Doing so may result in damage to the water supply 
hose.

●● Water may be discharged during the thawing pro-
cess depending on the parts being warmed. Confirm 
the condition regularly during the thawing process.
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Use the following procedure to drain the water and disconnect the power if the following circumstances are applicable.
●● The SpaLet seat will not be used for an extended period of time due to travel. Not using the SpaLet for a long time 
may cause water to become contaminated. This contaminant could deposit on the SpaLet seat.

●● The SpaLet seat will not be used for an extended period of time due to being in a vacation home. As temperatures 
drop in unoccupied houses during the course of seasons, water could freeze during times of cold temperatures.

Draining Water

n1	 Close the water shut-off valve to shut off 
the water supply.
*	 If the open/close knob is difficult to turn, grasp it 

with a dry cloth and turn.

Turn clockwise

Water shut-off 
valve

n2	Manipulate the flush lever in the Flush 
Full direction to drain the water inside the 
toilet tank.

n3	Drain the water from the water supply 
side.
�	 Place a basin or similar beneath the strainer.
�	 Remove the strainer, rinse away dirt that has at-

tached to the strainer and O-ring, and then com-
pletely remove the part.

Strainer

Water supply 
socket

Turn counterclockwise

Flat-blade 
screwdriver

[CAUTION]
●● When removing the strainer, make sure not to dam-
age the water supply hose.

�	 Insert the power plug into an outlet.

�	 Press and hold both the [Massage] and  
[Nozzle Cleaning] buttons for at least 2 seconds.
*	 Remaining water in the toilet body will drain over 

a 15-second period.

[Massage] + [Nozzle Cleaning]
�	 Disconnect the power plug from the outlet.
�	 After the water has been drained, securely reattach 

the strainer.

Tighten until the end surface 
of the strainer is flush with 
the socket end surface.

Turn clockwise

n4	Check for leaks from the water shut-off 
valve.
■■ Reusing the SpaLet seat
Always perform the necessary preparations and 
checks before use. (+ Page 7)

Preparing the SpaLet® Seat if not using for a long time
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Draining Water (Continued)

CAUTION
●● Make sure to close the water 
shut-off valve when removing the 
strainer inside the water shut-off 
valve.

●● Make sure to install the strainer 
evenly on all sides.

●● Check that there is no dirt remain-
ing on the O-ring before installing 
the strainer.
*	Check that the O-ring is free from 

foreign materials as failure to do 
so may result in water leakage and 
flooding.

OBSERVE
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Make sure to use the appropriate cleaner and tools in accordance with the type of dirt and material being cleaned to 
ensure cleaning is effective.
We also provide product recommendations for those who want to make cleaning and maintenance tasks easier.
Note that certain types of cleaners and tools must not be used with this product.

Cleaning Tools
Type Location of Use

Soft cloth Cut unused towels or T-shirts into appropriate sizes 
for cleaning.

SpaLet® seat and seat lid
covers and toilet bowl

Sponge Small and as soft a material as possible. Nozzle tip

Rubber gloves Use to prevent skin from becoming rough. Fold over 
to prevent water and cleaner from getting inside.

-

Cleaning and Maintenance
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Cleaning Areas and Types of Dirt

Use a mild cleaner suitable for 
plastic to clean plastic parts in-
cluding the SpaLet seat.
*	Avoid using toilet cleansers, home cleans-

ers, bleach, benzene, thinner, scouring 
powder, cresol, or other abrasive products 
as such products may damage plastic parts 
or cause fire, electric shock, and even 
injury.

OBSERVE

Toilet
 cleanser

Home
 cleanser

CAUTION

Do not pour water or cleaning 
chemicals directly onto the toilet 
body or the power plug.
*	 Doing so may cause electric shock or 

fire.

Spraying with
water prohibited

WARNING

Seat lid, SpaLet® seat, 
covers, and remote 
control

Page 29

Dust, hand dirt, and small water stains
Nozzle Page 34
Water sludge and small water 
stains

Nozzle shutter Page 34
Water sludge and small water 
stains

Toilet bowl -
Refer to the user manual of the 
toilet bowl.

Cleaning and Maintenance 

○○ Cleaning SpaLet® Seats and Lids………… 	29

○○ Removing and Cleaning Seat Lids… …… 	30

○○ Cleaning Nozzle Areas… ………………… 	34

Cleaning Nozzles

Cleaning Nozzle Shutters

Cleaning Deodorizing Filters

○○ Replacing Nozzle Tips……………………… 	37

○○ Dealing with Weak Deodorizing Effect…… 	39

○○ Dealing with Weak Nozzle Spray… ……… 	40

○○ Flashing Battery Level Indicator on the  

Remote Control… ………………………… 	41

○○ Disassembling Product and Installing  
It at Another Location Such as  
When Moving… …………………………… 	42

Gaps between SpaLet 
seat and seat lid

Page 30

Dust, hand dirt, and small water stains
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Cleaning Plastic Parts Including SpaLet Seats, Seat Lids, Covers, 
and the Remote Control

●● Use a soft cloth to wipe parts.
The longer the dirt has be remaining, more difficult it will 
be to remove . Use a damp, thoroughly wrung soft cloth to 
clean such areas.
Using damp cloths also protects against static electricity. 
Static electricity attracts dust, which can cause dark stains.

[CAUTION]
●● Do not wipe parts with a dry cloth or toilet paper.
*	Doing so may cause damage.

●● Disconnect the power plug from the outlet to clean 
the remote control.
*	Failure to do so may result in incorrect operation of 

the SpaLet seat.

Cleaning SpaLet® Seats and Lids

Cleaning Gaps

About easy-cleanable seat

The seat lid is easily removed. (+ Page 30)

This SpaLet seat utilizes the Easy-cleanable seat.
The seat is easy to clean due to the seamless design which 
prevents dirt from building up in crevices that are hard to clean.
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The seat lid can be removed easily. Detach the seat lid to clean the hidden hinge areas or to wash the whole lid.

Removing and Cleaning Seat Lids

Removing the Seat Lid

n1	 Press the [Power] button to turn the power 
off. Confirm that the power indicator turns 
off.

[Power]

n2	Hold the seat lid with both hands and lift it 
up so that the right side opens outwards, 
and then remove the pin from the pin 
hole.

�Hold with both hands

�Open out-
ward

Seat lid

Pin hole

Pin

n3	Remove the seat lid by lifting and twisting 
to to the left.

Seat lid

�Lift the seat lid up

�Move to the left

[CAUTION]
●● Make sure to disconnect the power plug before 
removing the seat lid.
*	Failure to do so may damage internal parts.

●● Do not apply excessive force to the seat lid.
*	Doing so may damage the part.

●● Do not open the SpaLet® seat while the seat lid is 
removed.
*	Doing so could cause damage such as scratching 

covers and the SpaLet seat.
●● Do not use the SpaLet seat while the seat lid is 
removed.
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Assembling the Seat Lid

n1	 Align and insert the pin hole on the left 
side of the seat lid with the pin on the left 
side of the toilet body.
*	Align the seat lid with the angle of the toilet body pin 

to attach the seat lid.

Pin hole

Pin

Seat lid

n2	Open the pin hole on the right side of the 
seat lid outwards and then align the pin 
with the pin hole to attach the seat lid.

�Open
�Attach

n3	Press the [Power] button to turn the power 
on, and confirm that the power indicator in 
the seat unit indicator section lights.

[Power]

●● Seat unit indicator section 

Power indicator

■■ Reusing the SpaLet® seat
Always perform the necessary preparations and 
checks before use. (+ Page 7)

Removing and Cleaning Seat Lids
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Cleaning the Areas of the SpaLet® Seat That Are Covered by the Seat Unit

1. Remember to remove the power plug from the wall outlet. 
	 * If the water heater operates with no water in the tank, it      

   could cause smoke or fire.
2. Do not pull on any cord or water supply hose. 
	 * Doing so may lead to damage or a water leak.
3. Carefully handle the seat unit when removing or cleaning. 
	 * Failure to do so may lead to water leakage.
4. Never turn the seat unit upside down while it is 

connected to the power supply.
	 * It could cause damage to this product.

2. 	Close the water shut-off valve to cut off the water 
supply. (See caution 2.)

	 Since the water shut-off valve is adjusted beforehand, 
keep track of the turns so you can return the valve to 
its original position.

1.	 Remove the power plug from the wall 
outlet. (See caution 1.) 

1. Removing the seat unit

*	When removing this product, slide the unit slowly without holding the SpaLet seat or 
seat lid. Do not use excessive force.

3.

Slide this product forward, raise it slightly, and remove it 
from the SpaLet seat. (See caution 2, 3 and 4.)

Pull the lock lever on the right side of the seat unit. 4.	 Carefully place the seat unit on 
the rim of the toilet bowl.

1
2

CAUTION

* Do not pull.* Do not reverse
* Do not place on  

the floor.

Turn clockwise.

Water shuto� valve 

Slide 
forward

Lock lever

1

2

Lock lever

Hold the lower part of the 
SpaLet seat and pull.

Lock lever

●	 Do not reverse
●	 Do not place on 

the floor.

●	 Do not pull.

Turn clockwise

Water shut-off 
valve
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Removing and Cleaning Seat Lids

When cleaning the toilet bowl, take 
care not to splash the seat unit with 
detergent. Before installing the seat 
unit, wipe the detergent off from the 
toilet bowl using a cloth damped 
with water.
* Leaving detergent on the seat unit may 

lead to product failure.

Do not put your hand or any object 
inside the air outlet or around the 
nozzle.
* Doing so may injure your hand or lead to 

product failure.

Wipe the seat unit clean using a soft 
cloth dampened with water. 

Wipe off here.

1

2

Turn 
counterclockwise.

" " mark on the mounting plate

Protrusion on the 
rear of the seat unit

Wipe off here.

1

2

Turn 
counterclockwise.

" " mark on the mounting plate

Protrusion on the 
rear of the seat unit

1.	 Place the seat unit on the toilet bowl. Align the inverted triangle 
mark ( ) on the mounting plate with the protrusion on the rear of 
the seat unit. 

* See the user manual for details on cleaning 
the toilet bowl. 

2. Cleaning 3. Assembling the Seat Unit

DANGER
Do not pour water or cleanser inside this 
product. Do not splash water on the seat 
unit or the power plug.
* There is danger of electric shock or fire.

2.	 Slightly raise the front of the seat. Slide the seat on to the 
mounting plate. Push the lock lever to secure the seat.
* If this product is not pushed all the way back, the lock lever 

cannot be pushed back in.
	 After locking this product in place, shake it slightly back and forth 

and left and right, making sure it has been securely locked in place.

4.	 Insert the power plug into the outlet.
	 At this time, check to make sure the water temperature and seat 

temperature indicator LEDs are illuminated.

Check that the seat unit has been completely locked in place. 
* If not, the seat unit may slide off the toilet bowl.
 Do not bend any hose using excessive force. 
* Doing so may permanently deform it or cut off the water supply. 

5.	  After completing the assembling, perform an operational 
check.

3.	 Open the water shut-off valve to 
its original position and run water 
through this product.

	 * Make sure water is not leaking 
   from any of the joints.

CAUTION

CAUTION

Turn 
counterclockwise
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Cleaning Nozzle Areas

[Cleaning Nozzles with the Remote Control While Using the SpaLet seat]

Use the following procedure to clean areas around nozzles.

●● Cleaning Nozzles
�	To clean nozzles while using (sitting on) the SpaLet® seat: [Cleaning Nozzles with the Remote Control (+ this page)]
�	To thoroughly clean nozzles: [Ejecting Nozzles (+ Page 35)]

●● Cleaning Nozzle Shutters
�	To remove and clean nozzle shutters:  

[Ejecting Nozzles (+ Page 35), Removing Nozzle Shutters (+ Page 36)]

●● Cleaning Deodorizing Filters
�	To restore the deodorizing effect: [Ejecting Nozzles (+ Page 35), Cleaning Deodorizing Filters (+ Page 39)]

Nozzles can be washed while using (sitting on) the SpaLet seat.

n1	 Press the [Nozzle Cleaning] button.
*	The nozzle will be washed for approximately 15 

seconds while stored within the toilet body.

[Nozzle Cleaning]
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The nozzle can be ejected for cleaning or to replace tips.
The nozzle shutter can be opened and removed, and the deodorizing filter can also be removed.

Extending Nozzles/Opening Shutters [Ejecting Nozzles]

n1	Open the seat lid and the SpaLet® seat.

n2	Press the [Nozzle Cleaning] button.
*	A nozzle shutter will open, then nozzle moving back 

and forth while spraying water to wash the back noz-
zle and front nozzle. It washes alternately for about 
80 seconds.

*	The nozzle will automatically retract after approxi-
mately 5 minutes.  
After the nozzle has retracted, press the [Nozzle 
Cleaning] button again to extend the back nozzle 
again.

[CAUTION]
●● Do not apply excessive force to nozzles.
*	Doing so may cause malfunction.

●● Do not manually force the nozzle forward or backward.
*	Doing so could cause a malfunction such as the nozzle not moving correctly. If the nozzle is incorrectly pulled 

forward or pushed backward, disconnect the power plug from the outlet and wait approximately 10 seconds 
before reconnecting the power plug.

●● Do not scrub with a toothbrush.
*	Doing so may cause damage.

n3	Press the [Nozzle Cleaning] button.
*	The back nozzle retracts followed by ejection of the front nozzle.
*	The nozzle will automatically retract after approximately 5 minutes.  

After the nozzle has retracted, press the [Nozzle Cleaning] button two times to extend the front nozzle again.

n4	Press the [Nozzle Cleaning] button.
*	The nozzle shutter opens.
*	The nozzle shutter opens to enable removal of the shutter or cleaning of the deodorizing filter.
*	Refer to the "Removing the Nozzle Shutter" and "Cleaning the Deodorizing Filter" sections. (+ Page 39)

n5	Press the [Stop] button to return the nozzle shutter to the original position.
*	If the nozzle catches, perform the procedure to eject the nozzle again.

[Nozzle Cleaning]

Cleaning Nozzle Areas



36 - EN

n1	 Open the seat lid and SpaLet® seat.

n2	Press the [Nozzle Cleaning] button and 
open the nozzle shutter.
*	The back nozzle will stretch out and push up the 

nozzle shutter.

[Nozzle Cleaning]

n3	Pull the nozzle shutter down toward you 
with both hands to remove.

n4	Clean the removed nozzle shutter.

●●  Use a soft, damp cloth to clean.
[CAUTION]

●● Do not wipe parts with a dry cloth or toilet paper.
●● Do nut scrub with a toothbrush.
*	Doing so may cause damage.

Removing the Nozzle Shutter Assembling the Nozzle Shutter

n1	 Attach the two lugs of the nozzle shutter 
into the slot in the shutter base from below.
*	If the shutter base is closed, perform the procedure 

described in the "Opening the Nozzle Shutter" section.

Click

Slot

Lug

Shutter base

Attach so that the triangle 
mark faces forward.

[Enlarged View of the Lug]

n2	Press the [Stop] button to return the noz-
zle shutter to the original position.

[CAUTION]
●● Press until it clicks into place.
Make sure the shutter is correctly installed.

●● Installing the shutter in the incorrect vertical orien-
tation can cause malfunctions such as no nozzle 
extension or no shutter opening.

●● Do not apply excessive force.
*	Doing so may damage the part.
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Replacing Nozzle Tips

When stains cannot be removed from the nozzle tips, the nozzle tips can be replaced with new parts.

n1	Raise the seat lid and SpaLet® seat.
n2	Press the [Nozzle Cleaning] button.

*	The back cleansing nozzle extends.
*	After water flows out from the nozzle area for 

approximately 10 seconds, the back cleansing nozzle 
extends, but the nozzle does not discharge any water.

[Nozzle Cleaning]
< Replacing the front cleansing nozzle >
Press the [Nozzle Cleaning] button again.
*	The front cleansing nozzle extends.

[Nozzle Cleaning]

[CAUTION]
●● The nozzle tips cannot be replaced if a person is 
sitting on the SpaLet seat.

n3	Turn the nozzle tip counterclockwise and 
align the Detach mark on the right side of 
the nozzle tip with the Center mark on the 
nozzle wand, and then pull out the nozzle 
tip.
*	Pull the nozzle slightly, hold the nozzle at its base 

with your hand, and then remove the nozzle tip.

①

②

Turn 
counterclockwise

Pull

O-ring

Center mark

Center mark

Detach mark

*	While the nozzle is held in place, install a new 
nozzle tip according to the procedure described in 
"Installing the Nozzle Tips" (+ Page 38).

Removing the Nozzle Tips
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Installing the Nozzle Tips
*	If the nozzle wand retracts, follow the steps n2  and n3  

in the section, "Removing the Nozzle Tips," again to 
extend the nozzle.

n1	 Align the Detach mark on the right side of 
the nozzle tip with the Center mark on the 
nozzle wand, and then insert the nozzle 
tip fully and turn it clockwise until it can 
no longer be turned.
*	Hold the nozzle at its base with your hand when 

installing the nozzle tip.

②

①

Turn 
clockwise

O-ring

Center mark

Center mark

Detach mark

Insert

[CAUTION]
●● There are two nozzles; one for back cleansing and 
the other for front cleansing. Be sure to install the 
nozzle tips to their nozzle wands.
●● When installing the nozzle tip, make sure that the 
hole on the nozzle tip is positioned at the top.
●● Be careful not to damage the O-ring.

n2	Check the joint.

Joint
Center mark on 
nozzle wand

Center mark on 
nozzle tip

[CAUTION]
●● After the installation, make sure that the Center 
mark on the nozzle tip is aligned with the Center 
mark on the nozzle wand.
*	If the two Center marks are not aligned, a malfunction 

may occur and the angle of the discharged water may 
deviate from the proper position.

n3	Press the [Stop] button to retract the 
nozzle.

[Stop]
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Dealing with Weak Deodorizing Effect

If dust adheres and accumulates on the deodorizing filter, the deodorizing effect weakens. When you feel that the 
deodorizing effect has weakened, clean the deodorizing filter.

Cleaning the Deodorizing Filter

n1	Disconnect the power plug from the 
power outlet.

n2	Remove the deodorizing filter located on 
the right side of the seat unit.
*	If the deodorizing filter is hard to remove, push 

down the filter with your hand and then remove.

Deodorizing filter

< Right side of 
the seat unit >

n3	Using a toothbrush or the like, remove 
dust from the filter.

Filter

n4	Reinstall the deodorizing filter.

*	Position the side of the filter 
with a cut corner toward the 
front side of the seat unit 
when installing the filter.

Side with cut corner

n5	 Insert the power plug into the power 
outlet.
■■ Before using
Be sure to check the procedure for test operation 
(+Page 7).

 When unpleasant smell still remains after cleaning the deodorizing filter
The product contains parts that absorb odors.
If unpleasant smell still remains after cleaning the deodorizing filter, request your dealer to replace the parts. 
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Dealing with Weak Nozzle Sprays

n1	Close the water shut-off valve to shut off 
the water supply.
*	If the open/close knob is difficult to turn, grasp it with 

a dry cloth and turn.

Turn clockwise

Water shut-off 
valve

n2	Press the [Nozzle Cleaning] button.
n3	Using one hand, hold the water supply 

socket located at the lower left corner of the 
seat unit as viewed from the front, and then 
turn the strainer located at the center of the 
water supply socket using the tool.
*	Since a small amount of water discharges, place a 

small bucket or container below to receive the water.

Turn counterclockwise

Strainer

Water supply 
socketFlat-blade 

screwdriver

 Note regarding the removal of the strainer
The water supply socket rotates due to its structure. 
This does not denote a defect.

[CAUTION]
●● When removing the strainer, make sure not to dam-
age the water supply hose.

n4	Wash away all debris inside the strainer 
and from the O-ring.

O-ring

Strainer

n5	While holding the water supply socket with your 
hand, tighten the strainer firmly using the tool.
*	Tighten until the end surface of the strainer is flush 

with the socket end surface.

Turn clockwise

[Mounting Precautions]
●● Make sure the strainer assembly is reinstalled prop-
erly after removing it for washing.

n6	Fully open the water shut-off valve.

Turn counterclockwise

Water shut-off 
valve

n7	Check for leaks from the water shut-off 
valve.

CAUTION
●● When removing the strainer, make 
sure to close the water shut-off 
valve and press the flush button.

●● When installing the strainer, make 
sure that the water shut-off valve is 
tightened completely.

●● Check that there is no debris re-
maining on the O-ring before in-
stalling the strainer.

*	Check that the O-ring is free from foreign 
materials as failure to do so may result in 
water leakage and flooding.

OBSERVE

■■ When the strainer is excessively dirty
Separate the screen part of the strainer from the 
threaded part, and wash them with water.
*	Be careful not to damage the O-ring. If the 

O-ring becomes torn or scratched, water can 
leak.

*	Be careful not to damage the screen with a 
sharp object.

*	If the screen becomes torn, dirt can enter and 
cause a malfunction.

�

�
Screen part

O-ring

O-ring

Threaded part

If long-term use of the SpaLet® seat has resulted in a weak flow of water while intermittent nozzle drain function is activated or 
using the spray, use the following procedure to clean the strainer. This should be performed roughly once every 2 years.

Cleaning the Strainer
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Flashing Battery Level Indicator on the Remote Control

The battery LED on the home screen flashes when the batteries are low. (+ Page 21)

[CAUTION]
●● Install batteries in the correct orientation of polarity 
as illustrated on the remote control display.

●● Do not use a mix of new and old batteries.
●● Use alkaline batteries only.
●● Be careful not to touch any switches on the remote 
control when replacing batteries.

n1	Lift the remote control out of the holder.

Holder

Remote Control

n2	Remove the back cover and replace with 
two new 1.5-V AA alkaline batteries.
*	If the back cover is difficult to remove, use a flat-

blade screwdriver or similar tool to release the lock.

Back cover
Lock

Alkaline batteries

n3	Return the remote control into the holder.

Replacing Remote Control Batteries

(Reference)
●● The battery LED will flash when the batteries are low. This LED normally does not appear.
●● The batteries supplied with the SpaLet® seat are used for operation checks at the factory, and so it has a shorter 
service life than typically available batteries.

●● Batteries may become fully discharged before the battery LED flashes depending on the size of the room and 
material/color of the walls, particularly with darker colors.

●● When replacing batteries, wait for the battery LED to disappear after the batteries have been removed before insert-
ing the new batteries. This is because the battery LED may remain flashing after batteries have been replaced.

Battery LED
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Disconnecting the Water 
Supply Hose

Connecting the Water Supply Hose

n1	Attach the water supply hose to the water 
shut-off valve.

Water shut-off valve

Water supply hose

n2	Attach the clip as shown in the illustrations 
below. A clicking sound is produced when 
the clip is attached properly.
*	After the installation, turn the clip to ensure its firm 

attachment. Also, pull the water supply hose lightly to 
confirm secure connection.

Fold

*	Before disconnecting the water supply hose, close the 
water shut-off valve and press the [Cleansing] button to 
release internal pressure.

Remove the clip, and then disconnect the 
water supply hose.

Gap

n1	 Insert a flat-blade screwdriver into the gap.
Lock section

*	There is a 
locking claw 
inside.

Flat-blade screwdriver

n2	Push the tip of the screwdriver downward 
toward the base of the box.

Flat-blade screwdriver

n3	With the screwdriver positioned in 
the condition described in n2, push the 
screwdriver to disengage the claw.

Flat-blade screwdriver

*	It becomes easier to disengage the claw if you twist 
the screwdriver slightly while pushing.

Disassembling Product and Installing It at 
Another Location Such as When Moving

Mounting bolt

Mounting plate
Mounting bracket
Washer

Bushing

■■ Removing the product such as when moving to another house
When the product is removed and installed at another location such as 
when moving, follow the procedure described below.

1.	 Remove the SpaLet® seat by following the procedure described 
in the section, "Removing the seat unit" (+Page 32).

2.	 Push down the mounting plate. (+Page 33).
3.	 Remove the nuts located on the underside of the SpaLe seat unit.

*	Do not lose the removed parts.
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Troubleshooting

All Functions

Symptom Cause Solution Page

All functions are 
inoperable (pow-
er indicator is not 
on).

Electricity is not supplied to power 
outlet.

Check for a power failure, tripper 
breaker, etc. -

The power is turned off (power 
indicator is not on).

Press the [Power] button and make 
sure the power indicator on the seat 
unit indicator section turns on.

7

The power plug is not connected to 
the power outlet.

Completely connect the power plug 
to the outlet.
Wait about 10 seconds before re-
connecting the power plug.

7

Voltage other than 120V is being 
used.

Disconnect the power plug and have 
the SpaLet® seat serviced -

Corresponding 
operations are 
not performed 
when switches on 
the remote con-
trol are pressed 
(power indicator 
is on).

Batteries in the remote control 
have completely discharged. (Bat-
tery LED is on*)

Replace with new batteries. 41

Batteries are installed in the remote 
control in the incorrect orientation 
of polarity.

Insert the batteries in the correct 
orientation. 41

Remote control transmitter or re-
ceiver is dirty or wet. Remove the dirt or water. -

A fluorescent light with inverter bal-
last is in use.

Turn off the light and try again.
If the SpaLet seat then operates 
normally, there is no malfunction in 
the product.

-

Remote control receiver is exposed 
to direct sunlight.

Take the necessary action to pre-
vent exposure to direct sunlight. -

*:	 When the remote control is installed on the wall opposite the receiver, the batteries may fully discharge before the battery LED 
starts flashing.

Failures can be easily corrected in some cases. Please check the following items.
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Back Cleansing, Back Cleansing-Mild, and Front Cleansing

Symptom Cause Solution Page

Nozzle spray 
does not dis-
charge.

Water shut-off valve is closed. Turn the open/close knob 180° 
counterclockwise. 7

The strainer is clogged. Clean the strainer. 40

The water pressure is low. Water 
pressure is set to the lowest set-
ting.

Press the [ + ] side of the [Spray 
Strength] button. 15

Seat sensor is not triggering. Sit on the SpaLet® seat. 21

The temperature of the water sup-
plied to the SpaLet seat is too high.

This is not a malfunction. When the 
water temperature exceeds 104°F 
due to anti-freezing pipe heaters or 
similar, the nozzle spray does not 
discharge until hot water is removed 
from the pipe. In this scenario, drain 
the hot water from the pipes by 
nozzle drain the SpaLet seat and 
then try pressing the button for the 
desired cleansing function. If this 
phenomenon occurs repeatedly, 
then review the usage of the anti-
freezing pipe heater.

-

It takes longer 
than usual for the 
nozzle spray to 
discharge.

The water temperature is not set to 
an appropriate temperature.

This is not a malfunction. When 
water temperature is low such as in 
winter, it may take time to prepare 
warm water before the nozzle spray 
discharges.

-

The preparation 
time before the 
nozzle spray dis-
charges may be 
longer than mod-
els you have used 
in the past.

When purchasing a replacement model, the preparation time before the 
nozzle spray discharges may be longer due to changes in product de-
sign.
This is a feature of the product and is not a malfunction.

-
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Symptom Cause Solution Page

The nozzle spray 
is not warm.

The water temperature is not set to 
an appropriate temperature.

Set the water temperature to an ap-
propriate temperature. 10

The temperature of the water being 
supplied is relativerly cold.

This is not a malfunction.
When water temperature drops, 
such as in winter, spray strength 
may weaken slightly.

-

The spray does 
not reach the cor-
rect position.

When purchasing a replacement model, the position that the spray 
reaches may feel different due to changes in product design.
This is a feature of the product and is not a malfunction.

-

Nozzle spray is 
weak. The spray strength is low. Press the [ + ] side of the [Spray 

Strength] button. 15

Nozzle is discon-
nected (hanging)

The nozzle shutter has been 
brushed off during cleaning. Attach the nozzle shutter correctly. 36

The spray may 
be stronger or 
weaker than 
models you have 
used in the past.

When purchasing a replacement model, the spray may feel stronger 
or weaker compared to the product before replacement due to design 
changes.
This is a feature of the product and is not a malfunction.

-

Back Cleansing, Back Cleansing-Mild, and Front Cleansing (Continued)

Troubleshooting
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Seat heating

Symptom Cause Solution Page

The SpaLet® seat 
is not warm.

The seat temperature is not set to 
an appropriate temperature.

Set the seat temperature to an ap-
propriate temperature. 10

The power save function is acti-
vated. Cancel the power save function. 18

The seat cools 
after sitting on the 
SpaLet seat for 
an extended pe-
riod of time.

The seat heater auto off function is 
turned on.

Turn off the seat heater auto off 
function. 20

The seat has been used for over 
an hour.

The seat heater is automatically 
turned off if a user sits on the SpaL-
et seat for over an hour. Stand up 
from the seat and sit down again.

-

Side of SpaLet 
seat is cold.

The heating function of the SpaLet seat primarily functions to heat the 
top surface, so the side may feel cold to the touch. This is a feature of 
the product and is not a malfunction.

22

Symptom Cause Solution Page

The deodorizer 
fan does not op-
erate.

The automatic deodorizing function 
is turned off. Turn on the deodorizer. 19

The seat has been used for over 2 
hours.

The seat sensor may make false 
detections. The deodorizer fan turns 
off automatically when a detection 
triggered state lasts for at least 2 
hours. Clean the SpaLet seat or try 
standing up from the seat and sitting 
back down again.

-

The deodorizing 
effect has weak-
ened (odors are 
noticeable).

Dirt is present on the deodorizing 
filter. Clean the deodorizing filter. 39

The SpaLet seat has not been 
used for a long period of time.

The SpaLet seat is equipped with a 
part that absorbs odors. Have this 
part replaced.

-

Deodorizer
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Symptom Cause Solution Page

Warm Air Does 
Not Come Out Seat sensor is not triggering. Sit on the SpaLet® seat. 21

Warm Air is Not 
Warm

The warm air drying temperature is 
not set to an appropriate tempera-
ture.

Set the warm air drying temperature 
to an appropriate temperature. 10

Differences in temperature can be felt in accordance with usage condi-
tions. The air temperature is compliant with International Electrotechnical 
Commission (IEC) standards.

-

Warm air stops 
midway through 
the process.

This function has been used for 
more than 4 minutes. Press the [Dryer] button again. 17

Warm Air Drying

Bowl Spray

Symptom Cause Solution Page

The bowl spray 
function does not 
operate.

The bowl spray function is set to 
OFF. Set the bowl spray function to ON.

13
H Function for 

comfort enhancement

The bowl spray will not be activated 
immediately after the user stands 
up from the SpaLet seat.

Mist will not be sprayed if a person 
sits on the SpaLet seat again within 
approximately 80 seconds after 
standing up from the SpaLet seat. 
As long as the inside of the bowl 
is wet, there still is an effect of the 
bowl spray. There is no problem in 
using the product.

13

Troubleshooting
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Other

Symptom Cause Solution Page

There are wa-
ter drops on the 
underside of the 
SpaLet® seat.

Water drops from the spray land on 
the underside of the SpaLet seat.

Frequently wipe the water drops. 
Additionally, sitting further back on 
the seat when using the spray will 
lessen splashing.

-

The seat unit is 
unstable.

The seat unit is not locked in place. Press down the seat unit to ensure 
that it is firmly locked in place. 42

The mounting plate is loose. Tighten the mounting nuts. -

A gurgling sound 
comes from the 
SpaLet seat
●	 Power plug is 

connected to 
an outlet

●	 Nozzle spray 
has stopped

This is not a malfunction.
This is the sound of the motor operating during normal SpaLet seat op-
eration. If the water pressure and nozzle position can be adjusted prop-
erly, then there is no problem.

-

The power indi-
cator is flashing.

Water supply is not connected to 
the SpaLet seat due to a suspend-
ed water supply or closed water 
shut-off valve. 

After restoring the water supply, 
open the water shut-off valve and 
test operation.
If the power LED is still flashing, 
then disconnect the power plug 
and have the SpaLet seat ser-
viced.

7

Several functions are malfunction-
ing.

If the power LED flashes after the 
power has been turned off, this 
indicates that the SpaLet seat is 
damaged. Disconnect the power 
plug from the outlet and have the 
SpaLet seat serviced.

-

An anti-freezing heater is attached 
to the water supply hose or other 
pipe.

Turn off the anti-freezing heater.
When the water temperature ex-
ceeds 104°F, the safety system in 
this product stops operation.

-
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Other (Continued)

Symptom Cause Solution Page

●	 There is play 
in the SpaLet® 
seat.

●	 One of the feet 
on the back 
side of the 
SpaLet seat 
is not making 
contact with 
the toilet bowl.

This is not a malfunction.
The construction of the SpaLet seat is different at the top and bottom 
sections. For this reason, there are gaps between the SpaLet seat feet 
and the toilet bowl.
This SpaLet seat is designed so that only one front foot makes contact 
with the toilet bowl. Therefore, the SpaLet seat can continue to be used.

-

There is a gap 
between the toilet 
body and ceramic 
portion.

This is not a malfunction.
A gap may be visible due to the individual differences of fired ceramic prod-
ucts.
Please continue to use.

-

Water is leaking

The strainer is loose. Tighten the strainer. 40

There is debris on the strainer. Clean the strainer. 40

The temperature is too high.
Condensation is forming.

Frequently wipe the water drops. 
Also make sure that there is suffi-
cient ventilation.

-

Desire to reset 
all settings to the 
default settings.

Reset all settings changed using 
the procedures described in the 
"Useful Functions" section to the 
default settings.

Perform the procedure to reset set-
tings to default settings. 20

Using the SpaLet 
seat causes the 
room lighting to 
flicker.

This is not a malfunction.
This can happen due to the temporary increase in power consumed to 
heat the water for the nozzle spray. Please continue to use.

-

The nozzle shut-
ter does not 
close.

This is not a malfunction.
The nozzle filter opens while the air shield deodorizer is operating. Turn 
off settings as necessary.

-

The fan operating 
sound can be 
heard when the 
product is not 
used.

The deodorizing fan operates for 1 minute after the user stands up from 
the SpaLet seat. 13

Troubleshooting
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Specifications

Product model 8018A60GRC-020
Rated Power Source 120 VAC, 60 Hz

Rated Power Consumption 1,300 W

Supply Water 
Pressure

Minimum Required 
Pressure 7.25 psi (when water is flowing)

Maximum Allowed 
Pressure 108.7 psi (hydrostatic pressure)

Operating Temperature Range 32°F to 104°F
Product Dimensions 16 1/4" (413mm) (W) x 21 5/16" (541mm) (D) x 4 1/16" (104mm) (H)

Product Weight Approx. 9.48 lbs.
Power Cord  

(Power Supply Connection Method) Effective length: 39" (990mm)

Fu
nc

tio
ns

Cleansing

Water Supply System Direct connection to water supply
Water Heating 

System Instantaneous water heater

Amount of Water 
Used for Back 

Cleansing

Powerful Cleansing: 14.54 oz./min (6-level adjustment by pulse method) at water supply pressure of 29 psi
Mild Cleansing: 15 oz./min (6-level adjustment by pulse method) at water supply pressure of 29 psi

Amount of Water 
Used for Front 

Cleansing
15 oz./min (6-level adjustment) at water supply pressure of 29 psi

Warm Water 
Temperature Water temperature: Approx. 89.6°F to 104°F (6-level setting)

Heater Capacity 1,240 W
Safety System Thermal fuse, high temperature detection thermistor, flow rate sensor for prevention of no-water heating

Bowl Spray Amount of Sprayed 
Water (Spray Time) 0.7 oz. (6 sec) at water supply pressure of 29 psi

Warm Air 
Dryer

Air Flow Rate 17.65 cf/min
Warm Air 

Temperature Room temperature or approx. 104°F to 131°F (3-level setting)

Heater Capacity 340 W
Safety System Thermal fuse

SpaLet Seat 
Heater

Surface 
Temperature*2

Room temperature or approx. 82.4°F to 96.8°F (6-level setting)
When advanced power save function is enabled: Room temperature or approx. 80.6°F to 86°F

One-touch power save (8h) function is enabled: Room temperature
Heater Capacity 45 W
Safety System Thermal fuse

Deodorizing 
Function

Deodorizing System Chemical adsorption system using deodorant

Deodorizing Capacity
Discharge air flow rate: 3.17 cf/min, intake air flow rate: 4.94 cf/min

When deodorizing function operates in Turbo mode: Discharge air flow rate: 3.17 cf/min,  
intake air flow rate: 6.3 cf/min

R
em

ot
e  

C
on

tr
ol Dimensions 264 mm in width x 33 mm in depth x 73 mm in height

Power AA alkaline batteries: 2
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LIMITED WARRANTY
This SpaLet® comes with a three year warranty on all parts of the SpaLet. If inspection of this American Standard 
plumbing product, inclusive of the chinaware and all mechanical parts, confirms that it is defective in materials or 
workmanship, American Standard will repair or, at its option, exchange the product for the same or a similar model.

This limited warranty applies only to the original non-commercial purchaser and installation of the products.  
In the event of a limited warranty claim, proof of purchase will be required—save sales receipts.

For this warranty to become effective, the warranty registration process must be completed via the internet or 
telephone per the warranty registration instructions.

This limited warranty does not apply to commercial installations. The warranty for commercial installations is  
two years on the SpaLet.

This warranty does not apply to local building code compliance. Since local building codes vary considerably, the 
purchaser of the product should check with a local building or plumbing contractor to ensure local code compliance 
before installation.

This warranty will be void if the product has been moved from its initial place of installation; if it has been  subjected 
to faulty maintenance, abuse, misuse, accident or other damage; if it was not installed in accordance with American 
Standard’s instructions; or if it has been modified in a manner inconsistent with the product as shipped by American 
Standard.  The warranty will be void if the product has failed as a result of worn-out of consumable parts such as 
packing, fuses, batteries. 

WARNING: This warranty DOES NOT COVER any damages caused by the use of harsh cleaners. These products can 
seriously corrode the product components. This damage can cause leakage and property damage. American Standard 
will not be responsible or liable for any damage caused by the use of in-tank cleaners.

American Standard’s option to repair or exchange the product under this warranty does not cover any labor or other 
costs of removal or installation including any costs of any surrounding material such as tile or marble. American 
Standard is not responsible for any other incidental or consequential damages attributed to a product defect. (Some 
states or provinces do not allow the exclusion or limitation of implied warranties, so this exclusion may not apply to you.)

This warranty gives you specific rights. You may have other statutory rights that may vary from state to state  
or province to province, in which case this warranty does not affect such statutory rights.

How to register the warranty:

PLEASE COMPLETE AMERICAN STANDARD WARRANTY REGISTRATION AND SAVE THIS WARRANTY INFORMATION.

IMPORTANT:     Registration of the SpaLet must be completed for this warranty to become effective. 
   Your registration will make it easier to service your product.

INSTRUCTIONS:   Register your SpaLet at www.americanstandard.com. Please save your point of purchase (sale receipt).

IF YOU HAVE ANY QUESTIONS, OR PARTS ARE DAMAGE OR MISSING, DO NOT CONTACT, OR  RETURN, 
THIS PRODUCT TO THE STORE. CONTACT CUSTOMER SERVICE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention: Director of Customer Care

For residents of the United States, warranty 
information may also be obtained by calling 
the following toll free number: (800) 442-1902
www.americanstandard.com
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LIMITED WARRANTY
This SpaLet® comes with a three year warranty on all parts of the SpaLet. If inspection of this American Standard 
plumbing product, inclusive of the chinaware and all mechanical parts, confirms that it is defective in materials or 
workmanship, American Standard will repair or, at its option, exchange the product for the same or a similar model.

This limited warranty applies only to the original non-commercial purchaser and installation of the products.  
In the event of a limited warranty claim, proof of purchase will be required—save sales receipts.

For this warranty to become effective, the warranty registration process must be completed via the internet or 
telephone per the warranty registration instructions.

This limited warranty does not apply to commercial installations. The warranty for commercial installations is  
two years on the SpaLet.

This warranty does not apply to local building code compliance. Since local building codes vary considerably, the 
purchaser of the product should check with a local building or plumbing contractor to ensure local code compliance 
before installation.

This warranty will be void if the product has been moved from its initial place of installation; if it has been  subjected 
to faulty maintenance, abuse, misuse, accident or other damage; if it was not installed in accordance with American 
Standard’s instructions; or if it has been modified in a manner inconsistent with the product as shipped by American 
Standard.  The warranty will be void if the product has failed as a result of worn-out of consumable parts such as 
packing, fuses, batteries. 

WARNING: This warranty DOES NOT COVER any damages caused by the use of harsh cleaners. These products can 
seriously corrode the product components. This damage can cause leakage and property damage. American Standard 
will not be responsible or liable for any damage caused by the use of in-tank cleaners.

American Standard’s option to repair or exchange the product under this warranty does not cover any labor or other 
costs of removal or installation including any costs of any surrounding material such as tile or marble. American 
Standard is not responsible for any other incidental or consequential damages attributed to a product defect. (Some 
states or provinces do not allow the exclusion or limitation of implied warranties, so this exclusion may not apply to you.)

This warranty gives you specific rights. You may have other statutory rights that may vary from state to state  
or province to province, in which case this warranty does not affect such statutory rights.

How to register the warranty:

PLEASE COMPLETE AMERICAN STANDARD WARRANTY REGISTRATION AND SAVE THIS WARRANTY INFORMATION.

IMPORTANT:     Registration of the SpaLet must be completed for this warranty to become effective. 
   Your registration will make it easier to service your product.

INSTRUCTIONS:   Register your SpaLet at www.americanstandard.com. Please save your point of purchase (sale receipt).

IF YOU HAVE ANY QUESTIONS, OR PARTS ARE DAMAGE OR MISSING, DO NOT CONTACT, OR  RETURN, 
THIS PRODUCT TO THE STORE. CONTACT CUSTOMER SERVICE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention: Director of Customer Care

For residents of the United States, warranty 
information may also be obtained by calling 
the following toll free number: (800) 442-1902
www.americanstandard.com
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How to register the warranty:

PLEASE COMPLETE AMERICAN STANDARD  WARRANTY REGISTRATION AND SAVE THIS 
WARRANTY INFORMATION.

IMPORTANT:    Registration of the SpaLet® must be completed for this warranty to become effective. 
  Your registration will make it easier to service your product.

INSTRUCTIONS:   Register your SpaLet at www.americanstandard.com. Please save your point of   
  purchase (sale receipt).

IF YOU HAVE ANY QUESTIONS, OR PARTS ARE DAMAGE OR MISSING, DO NOT CONTACT, OR  
RETURN, THIS PRODUCT TO THE STORE. CONTACT CUSTOMER SERVICE.

American Standard Brands
One Centennial Avenue 
Piscataway, New Jersey 08854
Attention: Director of Customer Care

For residents of the United States, warranty 
information may also be obtained by calling 
the following toll free number: (800) 442-1902
www.americanstandard.com
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