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LIMITED 
WARRANTY

Delta® Commercial Faucet Limited Warranty 
Parts and Finish
All parts (including electronic parts other than batteries) and fi nishes of this 
Delta® Commercial product are warranted to the original purchaser to be free 
from defects in material and workmanship for fi ve (5) years from the date 
that the product is received by the original purchaser or their authorized 
representative (installation contractor, etc.). No warranty is provided on 
batteries. Special terms and conditions may apply for specifi c models. Please 
refer to the Model Specifi cation Sheet for more details.

What We Will Do
Masco Canada Limited will repair or replace, free of charge, during the 
applicable warranty period (as described above), any part or fi nish that proves 
defective in material and/or workmanship under normal installation, use and 
service. If repair or replacement is not practical, Masco Canada Limited may 
elect to refund the purchase price in exchange for the return of the product. 
These are your exclusive remedies.

What Is Not Covered
Any labor charges incurred by the purchaser to repair, replace, install or 
remove this product are not covered by this warranty. Masco Canada Limited 
shall not be liable for any damage to the commercial product resulting 
from reasonable wear and tear, misuse, abuse, neglect, changing building 
conditions (such as voltage spikes), aggressive waters for sterilization, gray 
water (recycled or repurposed water for toilet usage), improper or incorrectly 
performed installation, maintenance or repair, including failure to follow the 
applicable care and cleaning instructions, and any other exclusions set forth 
in the Maintenance and Installation manual for the particular product. Masco 
Canada Limited recommends using a professional plumber for all installation 
and repair. We also recommend that you use only genuine Delta® replacement 
parts.

What You Must Do To Obtain Warranty Service Or Replacement Parts
A warranty claim may be made and replacement parts may be obtained by 
calling or writing as follows:

In the United States:
Delta Faucet Company
55 E. 111th Street
Indianapolis, IN 46280
Attention: Warranty Service  
https://www.deltafaucet.com/
commercial/contact-us

In Canada:
Masco Canada Limited
Technical Service Centre
350 South Edgeware Road
St. Thomas, Ontario N5P 4L1
https://www.deltafaucet.ca/
commercial/contact-us

Delta® Commercial products covered under this warranty include: Delta 
Commercial TECK® series, Delta Commercial HDF® series, Delta Commercial 
DEMD™ series and AD™ series. This warranty applies only to Delta® 
Commercial products installed in the United States of America and Canada.

Limitation on Duration of Implied Warranties. 
Please note that some states/provinces (including Quebec) do not allow 
limitations on how long an implied warranty lasts, so the below limitations may 
not apply to you. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE 
LAW, ANY IMPLIED WARRANTY OR CONDITION, INCLUDING THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR 
A PARTICULAR PURPOSE, IS LIMITED TO THE STATUTORY PERIOD OR 
THE DURATION OF THIS WARRANTY, WHICHEVER IS SHORTER.

Limitation of Special, Incidental or Consequential Damages. 
Please note that some states/provinces (including Quebec) do not allow the 
exclusion or limitation of special, incidental or consequential damages, so the 
below limitations and exclusions may not apply to you. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, THIS WARRANTY DOES 
NOT COVER, AND MASCO CANADA LIMITED SHALL NOT BE LIABLE 
FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
(INCLUDING LABOR CHARGES TO REPAIR, REPLACE, INSTALL OR 
REMOVE THIS PRODUCT), WHETHER ARISING OUT OF BREACH OF 
ANY EXPRESS OR IMPLIED WARRANTY OR CONDITION, BREACH OF 
CONTRACT, TORT, OR OTHERWISE . MASCO CANADA LIMITED SHALL 
NOT BE LIABLE FOR ANY DAMAGE TO THE COMMERCIAL PRODUCT 
RESULTING FROM REASONABLE WEAR AND TEAR, MISUSE, ABUSE, 
NEGLECT, CHANGING BUILDING CONDITIONS (SUCH AS VOLTAGE 
SPIKES), AGGRESSIVE WATERS FOR STERILIZATION, GRAY WATER 
(RECYCLED OR REPURPOSED WATER FOR TOILET USAGE), IMPROPER 
OR INCORRECTLY PERFORMED INSTALLATION, MAINTENANCE OR 
REPAIR, INCLUDING FAILURE TO FOLLOW THE APPLICABLE CARE 
AND CLEANING INSTRUCTIONS, AND ANY OTHER EXCLUSIONS SET 
FORTH IN THE MAINTENANCE AND INSTRUCTION MANUAL FOR THE 
PARTICULAR PRODUCT. Note to residents of the State of New Jersey: 
The provisions of this document are intended to apply to the fullest extent 
permitted by the laws of the State of New Jersey.

Additional Rights
This warranty gives you specifi c legal rights, and you may also have other 
rights which vary from state/province to state/province.
This is Masco Canada Limited’s exclusive written warranty and the warranty 
is not transferable.
If you have any questions or concerns regarding our warranty, please call, 
mail or email us as provided above.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
NOTICE This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the FCC Rules. These 

limits are designed to provide reasonable protection against harmful interference when the equipment is operated in a commercial environment. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instruction manual, may 
cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause harmful interference in which 
case the user will be required to correct the interference at his own expense.

WARNING Changes or modifi cations not expressly approved by the manufacturer could void the user’s authority to operate the equipment.

CAN ICES-3 (A) / NMB-3(A)
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CLEANING INSTRUCTIONS
INSTRUCTIONS DE NETTOYAGE
INSTRUCCIONES DE LIMPIEZA
Delta Commercial Products are designed and engineered in accordance with the highest quality and performance standards. With proper care, itwill give 
years of trouble-free service. Care should be given to the cleaning of this product. Although the finish is extremely durable, it can be DAMAGED by ACIDIC 
CLEANERS (i.e. cleaners designed specifically for vitreous china lavatories and water closets), HARSH ABRASIVES or POLISH. To clean, simply wipe the 
surface with a damp cloth and blot dry with a soft cloth.

Le robinet Delta Commercial a été conçu et fabriqué en conformité avec les standards de haute qualité et de meilleure performance. Si l’entretien est 
effectué correctement, vous bénéficierez de nombreuses années d’utilisation sans aucun problème. Nettoyer avec soin ce produit. Malgré un fini chromé 
extrêmement durable, il peut être ENDOMMAGÉ par des NETTOYANTS ACIDES (par ex. nettoyants conçus spécialement pour locaux sanitaires et 
cabinets vitrifiés), ABRASIFS FORTS ou PRODUITS DE POLISSAGE. Pour nettoyer, essuyer avec un linge humide et assécher avec un linge doux.

La válvula comercial de limpieza automática de Delta está diseñada y fabricada de acuerdo con los más altos estándares de calidad y rendimiento. 
Con el cuidado adecuado, le brindará años de servicio sin problemas. Se debe tener cuidado con la limpieza de este producto. Aunque el acabado es 
extremadamente duradero, los LIMPIADORES ÁCIDOS (es decir, limpiadores diseñados específicamente para inodoros e inodoros de porcelana vítrea), 
ABRASIVOS FUERTES o PULIDORES pueden DAÑAR el producto. Para limpiar, simplemente pase un paño húmedo por la superficie y seque con un 
paño suave.


